Issue — Unable to reset Admin Login Password
Website : Tjells.com
Content : OJS (Open Journal System) an Open Source project related to maintaining Journals

Credentials

Hostinger.in
UN : gilbert@impel.live
PW : GOD bless1##

Please look for website Tjells.com
From its Dashboard you have access to the Database and the files through Filemanager
| did a MD5 Reset through PhpMyAdmin and it is not working

Security Setting details from the config file (For you to have an idea)
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[security]

; Force SSL connections site-wide
force_ssl = Off

; Force SSL connections for login only
force login ssl = Off

; This check will invalidate a session if the user's IP address changes.

; Enabling this option provides some amount of additional security, but may
; cause problems for users behind a proxy farm (e.g., AOL).
session_check ip = Off

; The encryption (hashing) algorithm to use for encrypting user passwords
3 Valid values are: md5, shal

;3 NOTE: This hashing method is deprecated, but necessary to permit gradual
; migration of old password hashes.

encryption = shal

3 The unique salt to use for generating password reset hashes
salt = "YouMustSetASecretkKeyHerell"

; The unique secret used for encoding and decoding API keys
apl_key secret = ""

3 The number of seconds before a password reset hash expires (defaults to 72ee@ / 2 hours)
reset seconds = 7200

Please do not disturb the other sites this is a common login
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